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Information on Peer Support: 

Our Club members operate in an environment where the occurrence of traumatic events is likely. 

These can include many types of incidents both on the beach and in the area surrounding the Surf 

Club. Members may experience many different reactions to these events, hence there is a need to 

offer support and ensure they are looked after in a fair and reasonable manner. Surf Life Saving New 

Zealand (SLSNZ) and Club Peer Supporters are able to offer both individual and group support to 

Members at any stage. By utilising the support offered by a Peer Supporter, a Member can rapidly 

decrease the time it takes to come to terms with their experience. 

What is Peer Support? 

Peer Support is a Member Protection Programme where people within SLSNZ are trained to assist 

Members who are affected by highly stressful events or have been subjected to stressors that are 

having adverse effects on their daily coping and operational functioning. The SLSNZ Peer Support 

program is a confidential process, which means not disclosing personal or identifying information, 

except in very rare circumstances where it is thought a person may cause harm to themselves or 

others. In this instance immediate support from an appropriate source will be obtained. In all other 

situations before any information is disclosed, permission must be obtained from the individual 

concerned. The SLSNZ Peer Support process assists people to set realistic expectations and develop 

effective coping strategies to manage the impact of exposure to stressful events 

Who are SLSNZ/ Peer Supporters? 

A SLSNZ Peer Supporter is a person who shares the same or similar work environment and provides 

first contact support to Members, referring on anyone who requires more specialised assistance. 

These people will have received specialised training in stress management. The goal is to return 

Members to pre-incident levels of wellness and performance as soon as possible and without long 

term detrimental effect. This is achieved by providing knowledge and a series of strategies to 

prevent and alleviate the impact of stress associated with traumatic events. 

Role of a SLSNZ Peer Supporter: 

SLSNZ Peer Supporters must have received appropriate training, organised by SLSNZ and have these 

skills updated by attending a refresher course annually. SLSNZ Peer Supporters are to be the first 

point of call in the event of an incident, and are accountable to the District Manager and SLSNZ Peer 

Support Coordinator. Following exposure to stressful events the Peer Support Officer may:  

 Provide initial support to members and their ‘Significant Others’ to alleviate symptoms and 

encourage a prompt return to independent functioning and coping in their lives  

 Assist members to understand the impact of a stressful event  

 Educate members on stress reactions and natural coping mechanisms and strategies they possess  
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 Assist in the referral process to health professionals for further counselling for members when 

required  

 Play a role in the organising and staging of formal psychological debriefing sessions for effected 

members when deemed necessary The types of interventions employed by the SLSNZ Peer 

Supporters may include, but are not limited to;  

 Psychological First Aid  

 Defusing  

 Family / Significant other support  

 Organising and assisting in Psychological Debriefing (provided by EAP services) 

 Follow-up / Referral (to EAP services) 

Employment Assistance Programme (EAP) is the provider for debriefing and further follow-up or 

counselling and is free of charge. 

How to contact Peer Support or EAP services 

Local Peer Supporter is available for members to contact – a full contact list of peer supporters can 

be found by contacting your Club or the Southern Region Surf Life Saving office on: Ph: 03 384 4902. 

EAP - independent support and counselling service (Ph: 0800 327 669) State that you are from Surf 

Lifesaving Southern Region. This service is free of charge, completely confidential and available 24/7. 

Taylors Mistake Peer Supporters: 

Tisha Bradley – Ph: 0272547098 

Craig Jamieson – Ph: 0274383174 

Mike Smith – Ph: 0274374963 

GLOSSARY  

Psychological First Aid This is comfort and support offered immediately to people who have been 

exposed to a traumatic event. Because personal reactions to trauma differ widely the supporter 

should be able to adapt responses to the needs of the traumatised person.  

Defusing A shortened version of the debriefing, which should take 20-45 minutes to complete. 

Should be applied within as close to possible after the incident (Max 24 hours) with small groups of 

6-8 people.  

Debriefing A structured group process designed to mitigate the stress of a stressful event. It is 

designed to hasten the normal recovery process of a homogenous population who are experiencing 

normal reactions to an acutely distressing event. 


