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A. Member Protection Statement 

 
Taylors Mistake Surf Life Saving Club is committed to the health, safety and the well-being of all 
members and volunteers and is dedicated to providing a safe environment for participating in surf 
lifesaving activities.  
 
The Club wishes to ensure that all those taking part in Surf Life Saving are able to do so protected and 
kept safe from harm while they are with Club Officers (paid or volunteer), coaches and / or other 
volunteers/Members. This is particularly true in respect of children and vulnerable adults, in line with the 
Children’s Act 2014, amended 2018.   
 
This policy does not address all membership protection matters and there are a number of SLSNZ 
documents that relate to Member Protection that members should be aware of, including: 
 
• SLSNZ Competition Safety Manual. 
• SLSNZ Regulations in particular the Member Protection Regulation, Code of Conduct and Health and 

Safety Regulation and guidelines. 
• SLSNZ Patrol Operations Manual for the Club. 
 

Purpose of this policy 
 
The purpose of the Membership Protection policy is to set out the process that the Taylors Mistake Surf 
Life Saving Club will follow to help ensure the protection of its Members, with particular reference to 
Minors and Vulnerable Adults.   
 
The principles of the policy and attached documents are based on our moral and ethical duty to ensure 
all Members can enjoy Surf Life Saving in a safe environment and as such they intend to reflect current 
best practice. 
 
The Policy may be amended by the Club management committee at any time and will be made available 
to the members as soon as practical after any changes.   
 
 
Last Reviewed:  November 2019 
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B. Member Protection Overview 

 

Awareness 
 
Taylors Mistake Surf Life Saving Club Members will be kept aware of what defines Member Protection 
and the Clubs role in keep Members safe. All Members especially those in a position of management of 
responsibility will have a clear understanding of the terms referenced below. Individuals will be referred 
to the SLSNZ member protection guidelines if more information is needed. 
 
 

Defined Terms 
 
• Club committee/board means the Committee or Board of the Club as defined in the Club 

Constitution. 
• Constitution means the Constitution of the Taylors Mistake Surf Life Saving Club. 
• Member means a member of Taylors Mistake Surf Life Saving Club as defined in the Club 

Constitution.  
• Minor/Child/Children means a person under the age of 18. 
• Vulnerable Adult means a person who is, or may be, in need of community care services by reason 

of mental or other disability, age or illness and who is or may be unable to take care of him or herself, 
or unable to protect him or herself against significant harm or exploitation. 

 

Duty of Care 
 
For the purpose of this policy, a ‘Duty of care’ generally means: “The duty which rests upon an individual 
or organisation to ensure that all reasonable steps are taken to ensure the safety of any person involved 
in any activity for which that individual or organisation is responsible”. 
 
Adults also have a responsibility to ensure Children and Vulnerable Adults are protected.  In 
relation to Surf Life Saving, all Taylors Mistake Surf Life Saving Club Members have a duty to ensure 
the highest possible standards of care are achieved in relation to Children and Vulnerable Adults taking 
part in Surf Life Saving.   
 
In an activity such as Surf Life Saving, safety and keeping people safe is all about risk assessment and 
minimising the risks involved at all levels of participation. In organised Club activity there is a heightened 
duty of care and as such members will be made aware that the principal risks extend to the quality of 
control exercised by those in charge. This duty will extend to Club managers, coaches, officials, event 
managers or administrators. Therefore they will all take ‘reasonable’ steps to safeguard those directly 
taking part in Surf Life Saving activities as at any time they may be deemed responsible for those in their 
charge.  For example, circumstances where a duty of care will be owed includes in vehicles, during 
journeys to and from Surf Life Saving activities, during events, team training events and camps etc. 
 
The welfare of Minor & Vulnerable Adults is everyone's responsibility in the Taylors Mistake Surf Life 
Saving Club, particularly when it comes to protecting Minors and Vulnerable Adults from abuse.  All 
members of the Taylors Mistake Surf Life Saving Club are expected to help - administrators, club officials, 
coaches, parents, friends and the children themselves. 
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The common law principle in loco parentis imposes a duty on a person to provide the degree of care 
towards children in their care that could be expected from a reasonably careful and prudent parent. This 
includes taking reasonable measures to prevent foreseeable risks of injury to children and young people. 
 

Abuse 
 
Abuse is defined as anything which individuals or organisations do, or fail to do, that directly or 
indirectly harms people or damages their prospects of a safe and healthy development. It is generally 
acknowledged that there are four main types of abuse - Physical, Sexual, Emotional and Neglect. Abuse 
generally occurs within a relationship of trust or responsibility and is an abuse of power and/or trust and 
can include all forms of bullying. Bullying and Cyber-bullying are also forms of abuse. More information 
about abuse is available for Members in the SLSNZ member protection guidelines. 
 

 

Indications of Abuse 
 
There are physical and behavioural signs that might raise concern about the welfare or safety of a 
Member. They are only indicators - not confirmation. Some examples are: 
 
Where the person(s): 
• Says that she or he is being abused, or another person says they believe (or actually know) that 

abuse is occurring. 
• Has an injury for which the explanation seems inconsistent. 
• Behaviour changes, either over time or quite suddenly, becoming aggressive, withdrawn or 

unhappy. 
• Appears not to trust adults, e.g. a parent or coach with whom she / he would be expected to have, 

or once had, a good relationship. 
• Shows inappropriate sexual awareness for his/her age and sometimes behaves in a sexually explicit 

way. 
• Becomes increasingly neglected-looking in appearance, or loses or puts on weight for no apparent 

reason. 
 
Physically disabled children and children with learning difficulties and Vulnerable Adults are particularly 
vulnerable to abuse and may have added difficulties in communicating what is happening to them. 
 

 

Minors/Children 
 
The protection of Minors/Children procedures at Taylors Mistake Surf Life Saving Club stem from 
the following principles: 
 
• The Child's welfare is paramount. 
• Anyone under the age of 18 is classed as a Minor/Child. 
• All Children, regardless of age, any disability they have, gender, racial origin, religious belief and 

sexual identity and/or social/economic status have a right to be protected from abuse. 
• Respect and promote the rights, wishes and feelings of Minors. 
• Clubs and Members (particularly those holding positions of authority e.g. coaches, officials, managers) 

will be provided with advice to raise awareness of best practice and guidance and support should they 
become aware of an abuse situation. 
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Health and Safety 
 
The environment Taylors Mistake Surf Life Saving Club operates in can hold many elements of risk to 
manage. Health and safety of individuals (Members and non-members) in the Taylors Mistake Surf Life 
Saving Club environment is the responsibility of all Members. The Club and its members will take all 
reasonable steps to ensure it has safe people, safe systems and safe operations. Individuals have the 
responsibility to keep themselves and others safe at all times. Taylors Mistake Surf Life Saving Club has a 
Health and Safety manual, hazard register and a number of documents and processes that must be 
followed including incident reporting. All Members will be made aware of all health and safety 
responsibilities and this is especially those in roles that have the responsibility for others. 
 
Some areas of particular importance for H & S are: 

 Sports events. 

 Patrol activities on or off the beach. 

 Training sessions and courses. 

 Travelling to and from events and Patrol locations. 

 Use of Vehicles, especially driving on the beach. 

 Manual Handling. 

 Storage of equipment, food, fuel and chemicals. 

 Building related hazards including decks, stairs, decks, wet areas, kitchens. 

 Working around the club (working bees, maintenance, contractors, chemicals) 

 Environmental conditions (exposure to sun, heat, cold…) 

 Unsupervised and social activities 
 
 

C. Taylors Mistake SLSC standards of practice 
 

The Club is committed to protecting all our members and has the following processes in place which will 
be managed by the club committee. 
 

Recruiting and Managing Volunteers 
 
The following process for recruiting and managing volunteers will be performed: 

 
• Provision of Clear roles and responsibilities for volunteers and officers. For the less frequent on-the-

beach volunteers this will be provided verbally. 
• Systematic check that the member holds the required qualifications for the role. 
• Induction procedures for all volunteer roles including: 

-Volunteers must read and understand the Member Protection policy and Health & Safety policies. 
-Information about clubs rules/policies/operating procedures. 
-System for feedback and support. 
-Police screening of volunteer or paid roles that have regular contact with children. 

• Regular checks or supervision of helpers. 
• Support training of helpers and coaches in protection of minors and vulnerable adults. 
 

Club Committee meetings 
 

The Club Committee will discuss the following on a regular basis at club committee meetings: 
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• Any Member issues/incidents that have come up since the last meeting. 
• Any activities that have or have the potential of breaching member protection policy.  
• Any health and safety issues. 
• Any camps or team travel activities. 
• Any new staff or volunteers involved in dealing with Members. 
• Any changes that need to be made or reviews of this policy. 

 
Any risks or incidents identified must have a remedial plan put in place by the committee to resolve the 
issue and this must be followed up at the next meeting (or sooner if required). 
 

Codes of Conduct 
 

All members/coaches/officials/volunteers will adhere to the Club Code of Conduct and SLSNZ Code of 
conduct. Both documents can be found in Appendices. The Club will review the Club Code of Conduct 
annually or as required. Other Club Policies closely linked to Member protection include the Travel Policy, 
the Club Overnight stay Policy and the Alcohol Policy. 
 

Reporting Abuse 
 
Members will be made aware of the people that they can go to to report abuse, or any behavior that 
does not align with the Code of Conduct. Members should report abuse to the Club Captain, who will 
then notify the Club President and the Health and Safety Officer. Members will be encouraged to 
approach a trusted parent, or a trusted member of the Club, that can then pass the information on to the 
Club Captain. Trusted members of the Club could be anyone that they feel safe reporting this information 
to, such as the Junior Surf Managers, the Sports Coordinator, the Patrol Captain, the Patrol Operations 
Managers, or a peer. See the SLSNZ Flowchart on managing abuse allegations in the appendices for 
information on procedure. 
 
 

Taylors Mistake Surf Life Saving Club Guidelines for Members 
 
The Taylors Mistake Surf Life Saving Club promotes the following guidelines and all Members will follow 
these to help to protect both Minors and Vulnerable Adults in our Clubs, our Club coaches/helpers and 
Members from wrongful allegations: 
 
• Avoid situations where a Member is alone with one Minor or Vulnerable Adult. Occasionally there 

may be no alternative, for example, where a Minor or Vulnerable Adult falls ill and has to be taken 
home, however, that one to one contact will never be allowed to occur on a regular basis. 
 

• If any form of physical support is required ask the persons permission, explain what is going on and 
why to both the Minor or Vulnerable Adult and their parents or caregivers. 

 
• Where possible ask parents or caregivers to be responsible for Minors or Vulnerable Adults in 

changing rooms. Always ensure that whoever supervises Minors work in pairs. 
 
• Where there are mixed teams/groups away from home, they should always be accompanied by at 

least one adult male and at least female coach or helper. 
 
• Don’t allow physically rough or sexually provocative games, or inappropriate talking or touching.  
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• If it’s necessary to do things of a personal nature for Minors or Vulnerable Adults, make sure there 

is another responsible adult involved. Get the consent of the parent/caregiver and if possible the 
Minor or Vulnerable Adult. Let them know what you are doing and why. 

 
• Ensure that Children and all other members are aware of who they should inform if they are 

experiencing any form of abuse or know of others experiencing abuse. 
 
• Ensure that any claims of abuse by a Minor or Vulnerable Adult are taken seriously and that it is 

dealt with by club representatives or a club officer who knows what to do. 
 
• Ensure that the nature and intensity of training and competition does not exceed the capacity of a 

Minor’s immature growing body and ability or the capacity or ability of a Vulnerable Adult. 
 
• Follow the SLSNZ guidelines for photography and video use (see SLSNZ website for details). 
 
• Follow the overnight stay & alcohol policies from the Club. 
 
 
All Members that have contact with Minors and Vulnerable Adults will be asked to read and 
acknowledge their understanding of these guidelines. 
 
 

D. Reactive measures and process 
 

This section of the policy sets out a process for the committee and Members of Taylors Mistake Surf Life 
Saving Club to be followed if there are concerns about the welfare of another Member involved in Surf 
Life Saving. In particular, it sets out some examples of situations where a Member may have concerns 
over the welfare of another Member including a Child or Vulnerable Adult. More information on this 
process and a helpful flowchart can be found in the SLSNZ Member Safeguarding Flowchart in the 
appendix. 
 
If there is suspicion on reasonable grounds that abuse is/has taken place: 
 
This may be by one of the following: 
 
• When a Member advises that they have been abused. 
• When someone else advises that a Member has been abused. 
• A Member advises that they know someone who has been abused (often they are referring to 

themselves). 
• Observation of a Member’s behaviour and/or injuries etc, and knowledge of the Member, leads to 

suspicition of abuse. 
• A Member is observed abusing another Member. 
 
If another person advises a Member of an abusive situation the approach will be: 
 
• Stay calm. 
• Don't promise to keep it confidential. 
• Listen to what the person says and take it seriously. 
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• Only ask questions if needed to identify what the person is saying - don't ask the person about 
explicit details. 

• Make a detailed note of what the person has said. 
 

• Ensure the Member is safe. 
• Ensure the safety of other Members potentially at risk. 
• Obtain and document the following information:  

- The Members name, age and address. 
- The reason for suspecting abuse – i.e. observation, injury, information. 
- The assessment of danger posed to the Member including information pertaining to the alleged 

perpetrator. 
- What arrangements, if any, exist for the immediate protection of the Member? 
- What involvement, if any, other agencies have in dealing with the suspected membership 

protection issues? 
- immediately tell the Club Captain, Chairperson, coach or any committee member, or at an event, 

the Event Manager or Referee - unless, of course they are suspected of being involved.   
And 
• Call Police in the case of emergency or serious abuse. 
 
Club Officers or event organisers will: 
 
• Talk to the child's parents/caregivers about the concerns if there may be an obvious explanation. 
• If working with athletes or lifeguards away from home, at a training camp, or a national/regional 

competition etc - advise the Team Manager or the Coach. 
• If working with a school - inform a teacher. 
• If involved with another organisation refer to their contact person for their action. 
• If necessary, seek advice from SLSNZ Staff (see below) or Peer Support (see appendices). 
Contacting SLSNZ: Confidential contact can be made directly with the Regional Manager or the Chief 
Executive of SLSNZ. These staff have access to external resources and are tasked with advising you on 
such issues as parental involvement and police involvement. 
 
It is not an individual Members responsibility to decide whether a person is being abused but it is the 
Members responsibility to pass the information on to the appropriate person. Members will make 
detailed notes of what they have seen or heard and won't delay passing on the information. 
 
Actions to be taken by the Club: 
 
In case of abuse involving club Members the Club will take some form of action. The following steps are 
examples of actions that may be required by Club officials:  
 
• Report the matter to the relevant authorities (Ministry for Children, Oranga Tamariki, Ph: 0508 Family). 
• Report the matter to the police and preferably the child protection unit as appropriate. 
• Refer the matter to SLSNZ for further assistance. 
• The suspected victim and other family members may be asked to approach SLSNZ support services or 

their local GP to obtain a referral to professional support services and medical specialists. 
• The club committee may refer the matter to a judicial committee made up of people appointed by the 

committee with specific expertise to investigate the matter and look for a resolution. 
• Seek legal advice on how to manage the issue at a club level as it needs to be in accordance with the 

Constitution.  
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• The club might impose some form of consequence on the offender which may include termination or 
suspension. 

• If the Member is suspended or his/her membership of SLSNZ is terminated, check periodically to 
ensure the Member is having no involvement with Surf Life Saving in NZ.  

• Periodically follow up on the victim’s progress after initial counseling and that they have access to 
available care. 

 
This is a list of basic options for the club. There may be many other options or actions that may be 
appropriate to the particular situation. 
 
Incidents and Accidents 
 
For situations in which a Member has been injured or potentially injured (‘near miss’ or non-injury 
accident) by an accident, incident procedures will be followed.  
 
Notifiable injuries or incidents, as per the flow chart in appendices, should be referred to the Club H & S 
Officer, who will then notify the appropriate agencies as well as SLSNZ staff. 
For major incidents an investigation will be held and learning from this will be documented to minimize 
the chances of similar incidents happening in the future. For further information, please see the Health 
and Safety manual. 
 
 

E. Tools and Specific Policies 
 

This section provides some specific detail for individual policies that all club Members are required to 
observe and comply with. Many of these items can be found in the appendix. 
 
Patrol Operations Manual 
All patrol activities will be directed by the Patrol Operations Manual that is approved by SLSNZ and the 
Local Lifeguard Committee. All members will comply with the policies in the manual. 
 
Travel Procedures 
All teams and individuals travelling on club activities will do so in accordance with the club travel policy. 
This refers to the care of minors, behavior and conduct and vehicle use. 
 
Alcohol Protocols 
The Alcohol policy details the use and restriction of alcohol use by club members at club functions and 
activities. This will be consistent with New Zealand liquor licensing laws. 
 
Health and Safety plans 
The club has a Health and Safety Manual to protect the safety of its Members. All Members will be 
made aware of the relevance of its contents and any policies or procedures that are contained in the 
Manual.  
 
Police Vetting 
The Club may undertake police screening for the following persons: 
 
• Voluntary club coaches and managers that have responsibility for and contact with Minors, 

especially while travelling or when other adults are not present. 
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• Club volunteers i.e. drivers, parent helpers and support staff if necessary due to the amount of 
contact with Minors or Vulnerable Adults.  

• All new paid employees/staff at the time of job offer, that will have contact with Children. 
 
More information about police vetting can be found in the SLSNZ member protection guidelines. 
 
Privacy Policy 
The club privacy policy protects the privacy of its members and their information.  The policy is 
consistent with the Constitution and the SLSNZ Membership Form. 
 
Social Media Policy (SLSNZ) 
The purpose of this policy is to clearly outline appropriate use of social media applications, in order to 
ensure that the risk to your club and the organisation is minimised wherever possible. These risks 
include security of data, prevention of viruses, damage to the reputation of the organisation because of 
material appearing in the public domain, and potential harm to staff through activities such as cyber 
bullying. 
 
SLSNZ Member Safeguarding Flowchart 
A handy flowchart showing the steps that should be taken to report and manage allegations of abuse. 
 
 
 

F. Appendices 

 
1 Peer Support Programme Information sheet 
2 Club Code of Conduct 
3 Club Overnight Stay Policy 
4 Club Travel Policy 
5 Club Alcohol Policy 
6 Club Privacy Policy 
7 Social Media Policy 
8 SLSNZ Notifiable H&S incident management flow chart 
9 SLSNZ Member safeguarding flowchart and information 
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Information on Peer Support: 

Our Club members operate in an environment where the occurrence of traumatic events is likely. 

These can include many types of incidents both on the beach and in the area surrounding the Surf 

Club. Members may experience many different reactions to these events, hence there is a need to 

offer support and ensure they are looked after in a fair and reasonable manner. Surf Life Saving New 

Zealand (SLSNZ) and Club Peer Supporters are able to offer both individual and group support to 

Members at any stage. By utilising the support offered by a Peer Supporter, a Member can rapidly 

decrease the time it takes to come to terms with their experience. 

What is Peer Support? 

Peer Support is a Member Protection Programme where people within SLSNZ are trained to assist 

Members who are affected by highly stressful events or have been subjected to stressors that are 

having adverse effects on their daily coping and operational functioning. The SLSNZ Peer Support 

program is a confidential process, which means not disclosing personal or identifying information, 

except in very rare circumstances where it is thought a person may cause harm to themselves or 

others. In this instance immediate support from an appropriate source will be obtained. In all other 

situations before any information is disclosed, permission must be obtained from the individual 

concerned. The SLSNZ Peer Support process assists people to set realistic expectations and develop 

effective coping strategies to manage the impact of exposure to stressful events 

Who are SLSNZ/ Peer Supporters? 

A SLSNZ Peer Supporter is a person who shares the same or similar work environment and provides 

first contact support to Members, referring on anyone who requires more specialised assistance. 

These people will have received specialised training in stress management. The goal is to return 

Members to pre-incident levels of wellness and performance as soon as possible and without long 

term detrimental effect. This is achieved by providing knowledge and a series of strategies to 

prevent and alleviate the impact of stress associated with traumatic events. 

Role of a SLSNZ Peer Supporter: 

SLSNZ Peer Supporters must have received appropriate training, organised by SLSNZ and have these 

skills updated by attending a refresher course annually. SLSNZ Peer Supporters are to be the first 

point of call in the event of an incident, and are accountable to the District Manager and SLSNZ Peer 

Support Coordinator. Following exposure to stressful events the Peer Support Officer may:  

 Provide initial support to members and their ‘Significant Others’ to alleviate symptoms and 

encourage a prompt return to independent functioning and coping in their lives  

 Assist members to understand the impact of a stressful event  

 Educate members on stress reactions and natural coping mechanisms and strategies they possess  
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 Assist in the referral process to health professionals for further counselling for members when 

required  

 Play a role in the organising and staging of formal psychological debriefing sessions for effected 

members when deemed necessary The types of interventions employed by the SLSNZ Peer 

Supporters may include, but are not limited to;  

 Psychological First Aid  

 Defusing  

 Family / Significant other support  

 Organising and assisting in Psychological Debriefing (provided by EAP services) 

 Follow-up / Referral (to EAP services) 

Employment Assistance Programme (EAP) is the provider for debriefing and further follow-up or 

counselling and is free of charge. 

How to contact Peer Support or EAP services 

Local Peer Supporter is available for members to contact – a full contact list of peer supporters can 

be found by contacting your Club or the Southern Region Surf Life Saving office on: Ph: 03 384 4902. 

EAP - independent support and counselling service (Ph: 0800 327 669) State that you are from Surf 

Lifesaving Southern Region. This service is free of charge, completely confidential and available 24/7. 

Taylors Mistake Peer Supporters: 

Tisha Bradley – Ph: 0272547098 

Craig Jamieson – Ph: 0274383174 

Mike Smith – Ph: 0274374963 

GLOSSARY  

Psychological First Aid This is comfort and support offered immediately to people who have been 

exposed to a traumatic event. Because personal reactions to trauma differ widely the supporter 

should be able to adapt responses to the needs of the traumatised person.  

Defusing A shortened version of the debriefing, which should take 20-45 minutes to complete. 

Should be applied within as close to possible after the incident (Max 24 hours) with small groups of 

6-8 people.  

Debriefing A structured group process designed to mitigate the stress of a stressful event. It is 

designed to hasten the normal recovery process of a homogenous population who are experiencing 

normal reactions to an acutely distressing event. 
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CODE OF CONDUCT 
 

All Taylors Mistake Surf Life Saving Members and persons participating/connected to TMSLSC activities are 

expected to abide by the Club Code of Conduct. Any breach of the Code of Conduct may result in 

disciplinary action under the TMSLSC Constitution. 
 

The following requirements must be met in regard to your conduct; 

 Respect the rights, dignity and worth of others.  

 Be fair, considerate and honest in all dealings with others.  

 Be professional in, and accept responsibility for, your actions.  

 Make a commitment to providing quality service and performance.  

 Be aware of, and maintain an uncompromising adhesion to, the Constitution, rules, regulations, 

policies and procedures set by TMSLSC.  

 Abide by the Sports Anti-Doping Policy. 

 Understand that there is a strict no alcohol policy for those under 18 years of age.   

 Understand the possible consequences of breaching the SLSNZ Code of Conduct.  

 Immediately report any breaches of TMSLSC members to the appropriate authority.  

 Refrain from any form of abuse, harassment, discrimination, victimisation, or neglect towards 

others.  

 Provide a safe environment for the conduct of the activity in accordance with relevant TMSLSC 

policy.  

 Show support towards others who may be sick or injured.  

 Be a positive role model.  

 To not speak to any media in a negative way regarding TMSLSC.  

 Never act in any way that may bring disrepute or disgrace to TMSLSC members, its stakeholders 

and/or its sponsors, potential sponsors and/or partners. 

 

In addition; 

 a Team Manager will: 

 Agree to abide by the code of conduct.  

 Be responsible for the overall welfare and well being of team members and officials when travelling 

with a team.  

 Not participate (or benefit from assisting others involved) in sports betting or gambling activity 

associated with SLS events and/or SLS results in which they are participating or have been directly 

involved in.  

 Maintain a ‘duty of care’ towards team members and be accountable for the management of the 

team.  

 Have a sound working knowledge of TMSLSC and SLSNZ Constitution, Regulations, and Policies, and 

ensure that the conduct of the affairs of the team is in accordance with these and or any other 

policies and guidelines determined by SLSNZ.  

 Foster a collaborative approach to the management of the team. 
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Athletes/Lifeguards will: 

 Agree to abide by the code of conduct.   

 Never argue with or verbally abuse an official. Always use the appropriate rules and guidelines to 

resolve a dispute.  

 Not participate (or benefit from assisting others involved) in sports betting or gambling activity 

associated with SLSNZ events and/or results in which they are participating or have been directly 

involved in.  

 Conduct yourself in a good sportsperson-like manner and respect fellow athletes, coaches, 

managers, staff, officials and the achievement of opponents.  

 Do not bully or take an unfair advantage of another competitor.  

 Cooperate with your coach, manager team mates and opponents.  

 Do not possess, or consume prohibited substances. 

 Do not consume or purchase alcohol and tobacco while in TMSLSC camps or on Tours without the 

agreement of the Team Manager (note: strict no alcohol for members under 18).   

 Comply with training, competition, curfew and behaviour requirements directed by TMSLSC, while 

in camp or on tours. 

 

Parent Guardian will: 

 Agree to abide by the code of conduct.  

 Remember that children participate in sport for their enjoyment, not yours.  

 Encourage children to participate, do not force them.  

 Focus on the child’s efforts and performance rather than winning or losing.  

 Encourage children always to compete according to the rules and to settle disagreements without 

resorting to hostility or violence.  

 Never ridicule or yell at a child for making a mistake or losing a competition.  

 Remember that children learn best by example.  

 Support all efforts to remove verbal and physical abuse from sporting activities.  

 Respect the decision of Officials and teach children to do likewise.  

 Show appreciation for coaches, officials and administrators. 
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OVERNIGHT STAY AND SUPERVISION POLICY FOR MINORS 
  

1. Overview 
Occasionally the Taylors Mistake Surf Life Saving Club (TMSLSC) organises camps or competition trips 
that involve members staying overnight as a team, at the Clubhouse or at other specified 
accommodation. Many of the Club’s members are under the age of 18, so the Club needs to put 
standards in place to ensure that these members are safely and adequately supervised. The 
requirements under this policy are in addition to the general requirements applicable to the Club and 
Members under the Surf Life Saving New Zealand Regulations, specifically the Member Protection 
Guidelines, and the TMSLSC and SLSNZ Codes of conduct.  
Some relevant excerpts from the Regulations are attached as the Appendix to this policy.  

 
2. Definitions  
 

• Designated Responsible Adult means a person who is not a Minor and has undergone Police 
vetting in accordance with the Member Protection Guidelines and has been approved by the 
Club to supervise Minors.  

• Minor means a person who is under the age of 18 years.    
  
3. Purpose  

 
To establish standard rules and protocols for the overnight stay and supervision of Minors, that meet 
the standards set out in the SLSNZ Member Protection Guidelines and align with the Children’s Act 
2014 (amended 2018). To ensure the safety of all Club members, including Minors, staying overnight 
in the care of TMSLSC.   

 
4. Rules regarding overnight stay at the Clubhouse: 
  

4.1 Club camps or organised groups of members that will include minors must gain prior 
permission to stay at the Clubhouse from the Management Committee. 

4.2 No Minor may stay at the Club unless a parent or caregiver of that Minor has signed a 
disclosure form. 

4.3 No Minor aged under 14 years may stay overnight at the Club.   
4.4 Minors aged 14–15  Unless previous arrangements have been made by the relevant Minor’s 

parent or caregiver with a Designated Responsible Adult, overnight stay at the Club is not 
permitted for a Minor aged 14-15 unless he/she is accompanied by a parent or caregiver, 
who must provide direct supervision of the Minor during his/her stay.  Where such a Minor 
is permitted to stay overnight without a parent or caregiver, the Minor will be directly 
supervised by the Designated Responsible Adult notified to the parent or caregiver of that 
Minor.  Only groups of parents/designated responsible adults with minors will be allowed 
to stay at the club, ie: not just one minor and one parent/designated responsible adult.  

4.5 Minors aged 16–18  A Minor aged 16-17 may only stay overnight at the Club with the prior 
permission of a Designated Responsible Adult who will be staying overnight at the Club that 
same night.  

4.5.1 From 10pm until 6am the Minor must stay in the clubroom, unless accompanied by a 
Designated Responsible Adult.  

4.5.2 The Minor may only leave the clubroom without the Designated Responsible Adult during 
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the non-patrolling hours between 5-10pm and 6-11am on the condition that such Minor:   
(a) gains permission from the Designated Responsible Adult, after informing him/her of the 
intended destination, and time of return;  
(b) carries an operational mobile phone;   
(c) complies with all relevant laws, including with regard to transport (e.g. restricted licence 
requirements); and   
(d) complies with any other requirements specified by the Designated Responsible Adult. 
 

4.5.3 The Minor must ask the Designated Responsible Adult before entering the water outside 
patrol hours, and the Designated Responsible Adult may determine the degree of 
supervision required and specify any other conditions. The Minor must comply with any 
such conditions.     

 
5. Supervision ratios for overnight stays 

5.1 Minors aged 14-15 staying overnight:  Each Minor aged 14-15 will be directly supervised by 
their parent or caregiver, or a Designated Responsible Adult where this has been agreed in 
advance between the Minor’s parent or caregiver and the relevant Designated Responsible 
Adult in terms of clause  4.4. 

5.2 Minors aged 16-17 staying overnight: There will be at least two Designated Responsible 
Adults present and supervising per 10 Minors aged 16-17 staying overnight. Where it 
appears that this ratio may be exceeded, the Designated Responsible Adult(s) present must 
either arrange for an additional Designated Responsible Adult to be present or refuse to 
allow any additional Minors to stay overnight.  

5.3 Supervision ratios for activities outside the clubroom: In respect of activities carried out 
outside the clubroom, the following supervision ratios will apply (unless the Designated 
Responsible Adults present determine that higher ratios of Designated Responsible Adults 
to Minors should apply in a given situation):  

5.3.1 Low-risk land based activities: For any activity that does not involve entering the water but 
which is unanimously agreed by Designated Responsible Adults present to be low-risk 
(which may include, by way of example, a light or medium intensity walk), there will be at 
least one Designated Responsible Adult present and supervising per ten Minors;  

5.3.2 Higher risk land based activities: For any activity that does not involve entering the water 
but which is unanimously agreed by Designated Responsible Adults present to be higher risk 
or which is not unanimously agreed by Designated Responsible Adults present to be low-risk 
(which may include, by way of example, a high intensity tramp, rock climbing or abseiling), 
there will be at least one Designated Responsible Adult present and supervising per four 
Minors; and  

5.3.3 Water activities: For any activity that involves one or more Minors entering the water, there 
will be at least one Designated Responsible Adult present and supervising per five Minors in 
the water (provided that any Minor who is accompanied in the water on a one-on-one basis 
by a buddy who is a lifeguard will not count towards this ratio).   
 

6. Responsibilities of any Designated Responsible Adult  
The Designated Responsible Adult must:  

6.1 Comply with all relevant requirements of the Regulations; Carry an operational mobile phone 
at all times;Remain in a state in which he/she is legally able to drive and make good 
judgements; and respond appropriately to any situation that may occur.Inform 16-17 year olds 
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under his/her supervision if he/she is leaving the clubroom for any period of time, and provide 
contact details (provided that a Designated Responsible Adult will not leave the clubroom if this 
would result in a breach of the supervision ratio requirements above).Consequences of failure 

to meet the requirements under this policy  
The Club allows Minors to stay overnight as a privilege, not a right. Any breach of this policy or of any 
law (including any law relating to the possession or use of drugs or the consumption of alcohol) by a 
Minor may result in a loss of this privilege. The final decision will be made by the Management 
Committee.  
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A. Travel Policy Purpose  

 
During travel, Club Members are often away from their families and support networks, and the setting – 
new changing areas, locker rooms, workout facilities, beaches, cars and hotel rooms – is less structured 
and less familiar. The purpose of the Travel Policy is: to establish standards of behaviour; to manage 
expectations of the Club and its Members, thereby providing a sense of structure and familiarity; to 
ensure the health and safety of our members; and to protect property.  
Travel will usually be defined as travelling away from Christchurch representing the Club, which could 
include single or multiple nights away, to competition, training or other activities that are planned and 
supervised by the Club or its members.  

B. Related Policies  

 
The Club Travel Policy is linked to the following policies:  

 Club Member Protection Policy  

 Club Alcohol Policy  

 SLSNZ Code of Conduct and Club Code of Conduct 

 Club Overnight Stay policy  
 
The Club and Members must also observe all current laws including any that relate to vehicles and 
alcohol.  
When travelling the Club must have safety measures in place for any water activities and adhere to any 
event management safety plans.    
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C. Proactive Measures and Processes  

 
All Club travel must be endorsed by the Management Committee prior to commencement. The 
Committee must be made aware of all plans well in advance.   
Core proactive measures and processes that should be followed:  
 
 1. A Club team/trip manager should be appointed that will have overall responsibility for the 

Members travelling.  
 2. Regardless of gender, a Manager, coach or official shall not share a hotel room or other 

sleeping arrangement with a Member (unless the person is the parent, guardian, sibling, or 
spouse of that particular Member).   

 3. Team/trip Managers and official Club chaperones must be Members of SLSNZ and have 
successfully passed a criminal background (police vetting) check.  

 4. When only one Member and one coach/official travel to a competition, the Member must have 
his/her parents’ (or legal guardian’s) written permission in advance to travel alone with that 
coach/official.   

 5. All vehicles (including trailers) used while travelling must be safe, fit for purpose and have a 
current registration and warrant of fitness. All drivers must have a current licence relevant to the 
vehicle being driven and travel being taken.  

 6. The Club Travel Agreement must be signed and agreed to by all Members (and his/her parent 
or legal guardian if under 18 years), parents, coaches, managers, officials and other adults 
traveling with the club where the Club Management Committee deems appropriate. 
7. During travel, when conducting room checks and attending meetings and/or other activities, 
two‐deep leadership* and open and observable environments will be maintained.  
* "two-deep" leadership requires that a minimum of two adults be present during all activities to minimize the potential 
for abuse.  

 8. Members will not ride in a coach’s vehicle without another adult present who is the same 
gender as the Member, unless prior parental permission is obtained.  

 9. During overnight team travel, if Members share the same room overnight they shall be of the 
same gender and should be a similar age. Where Members are age 13 & over, chaperones and/or 
team managers should stay in nearby rooms. When Members are age 12 & under, chaperones 
and/or team managers may stay with those Members. Where chaperones/team managers are 
staying in a room with Members, they should be the same gender as those Members and written 
consent must be given by Member’s parents (or legal guardian).  

 10. When only one Member and one coach travel to a competition, the coach and Member 
should attempt to establish a “buddy” Club to associate with during the competition and when 
away from the venue. 

 11. Club officials will obtain a signed Travel Agreement form for each Member travelling. 
 12. Team officials should carry a signed medical consent or authorization to treat form for each 

Member travelling. 
 13. Curfews shall be established by the Club officials each day of the trip. 
 14. Team Members and Club officials traveling with the team will attend all team functions, 

including meetings, practices, meals, meet sessions, etc. unless otherwise excused or instructed 
by the team/trip manager or coach. 

 15. Members are expected to remain with the team at all times during the trip. Members are not 
to leave the competition venue, the hotel, a restaurant or any other place at which the team has 
gathered without the permission of the team manager, coach or official chaperone. 
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 16. When visiting public places such as shopping malls, movie theatres, etc., Members will stay in 
groups of no less than three persons. All 12 & under athletes will be accompanied by an official 
chaperone at all times.  

 17. The team/trip manager and/or coach shall make a written report of travel policy or code of 
conduct violations to the appropriate club official and the parent or legal guardian of any affected 
Member.  

 18. There should be suitably qualified people in place to match the activities planned during the 
trip, i.e. a person with a Surf Lifeguard Award present for any activity in or around the water. 

 19. All usual rules pertaining to supervision ratios in and out of the water should be maintained 
during the trip. 

 20. Team members should inform coaches/Team Management before entering the water, 
especially at times  outside of competition/patrol hours, or if entering unpatrolled areas and the 
coaches/Team Management will determine the degree of supervision required (usual ratios 
minimum) and specify any other conditions. 

  

D. Other Travel Considerations  

 
The Club may add additional requirements based on the travel circumstances and needs/safety 
requirements of the team members. This will be approved prior to the trip by the Management 
Committee or if the need arises during the course of the trip approval will be sought from the Club 
Captain and the Club President. These requirements could include but are not limited to:  
 
 1. Additional guidelines as required by the coaches or Managers;  
 2. Supervision guidelines that relate to individuals or the team;  
 3. Further Safety measures and plans specific to the trip; 
 4. Cell phone usage guidelines. 
 

 E. Travel Code of Conduct  

 
The following Code of Conduct applies to all Taylors Mistake Surf Life Saving Members and persons 
participating in Club travel as part of the team. All Members travelling should sign a Travel Agreement 
before leaving (appendix 1). Your signature on this document constitutes agreement to comply with the 
stipulations of the Club Travel Policy and Travel Agreement. This document will work alongside the Club 
Code of Conduct and the SLSNZ Code of Conduct (appendix 2).  
 

1. Team Members will display respect and sportsmanship toward coaches, officials, team 
managers, administrators, teammates, fellow competitors and the public at all times.  

2. Team Members and officials will refrain from any illegal behaviour.  

3. The possession, use, sale or distribution of any controlled or illegal substance or any form of 
weapon is strictly forbidden.  

4. The team has a strict no alcohol policy for anyone under 18 

5. All Team Members will refrain from any inappropriate behaviour that would detract from the 
positive image of the Club or Surf Life Saving or be detrimental to its performance objectives.  

6. No “beach changes” are permitted. Members are expected to use available change facilities.  
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7. Team members will respect and not intentionally damage travel vehicles, accommodation 
facilities or any other property. 

8. Team members will follow the guidelines and instructions of the Management Team at all 
times. 

9. Team members will remain with the team at all times and stay in the assigned 
accommodation, unless otherwise agreed by Team Management. 

10. Team Members are reminded that when competing in events, traveling on trips, and attending 
other surf‐related functions, they are representing both themselves and the Club, and 
behaviour must positively reflect the high standards of the Club.  

  
Failure to comply with the Travel Agreement as set forth in this document may result in disciplinary 
action. Such discipline may include, but may not be limited to:  
 

1. Dismissal from the trip and immediate return home at the Member’s expense;  

2. Disqualification from one or more events, or all events of competition;  

3. Disqualification from future team travel and/or events;  

4. Financial penalties;  

5. Dismissal from the team; and/or  

6. Disciplinary measures from the Club Management Committee.  

7. Proceedings from a SLSNZ judicial committee or SLSNZ Board.  
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Appendix 1  

 
TAYLORS MISTAKE Surf Life Saving Club –Travel Agreement  
  
Event    

Venue    

Travel dates    

Member Name: ………………………………………………………  
  
  
TAYLORS MISTAKE SLSC expects that all team Members contribute to the success of the trip by co-
operating fully with coaches and Team management and behaving in a responsible manner at all times.  
All team Members (and their parents if under 18 years) must read: the Club Travel Policy; the Club Code 
of Conduct; and the SLSNZ Code of Conduct. Your signature on this Travel Agreement constitutes your 
agreement to comply with the stipulations outlined in the Club Travel Policy; the Club Code of Conduct; 
and the SLSNZ Code of Conduct.  
  
  

As part of this Travel Agreement, I agree to the following:  
 
 I understand that Team management has full authority in all matters pertaining to the trip and 

agree to co-operate fully with team management and follow all guidelines and instructions;  
 I agree not to use any unauthorised drugs or substances. I understand that the Club and Event 

organisers may conduct random drug testing;  
 I agree not to bring weapons of any kind on the trip 
 I understand the team has a strict no alcohol policy for anyone under 18; 
 I will respect the rights of all members of the team and other competitors;  
 I will respect all travel vehicles;  
 I will follow the team travel dress code;  
 I will use appropriate behaviour at all times;  
 I will stay in my assigned accommodation;  
 I understand that the needs and wellbeing of the team as a whole are a top priority;  
 I understand that I will be liable for any costs relating to any damage or loss, including to 

accommodation or transportation vehicles;  
 I understand that although all care is taken by Team management, they are not responsible for 

any accidents that may occur as a result of my own behavior;  
 I agree to follow the Club Travel Code of Conduct; the Club and SLSNZ Codes of Conduct at all 

times during the period of travel.  
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Medical Information  
Please record below any disability, allergy or medical condition we should know about, including any 
medicine brought on the trip (and instructions for its use)  
  
……………………………………………………………………………………………………………………………………………………………  
……………………………………………………………………………………………………………………………………………………………  
……………………………………………………………………………………………………………………………………………………………  
  
  
Permission is hereby given (cross-out or tick as appropriate)  
  
 For me/ my child to attend the above event as part of a Club team.  
 For me/ my child be transported alone with their coach/ (or named other person).  
 For my child to stay in accommodation with a (named) chaperone in the room.  
 For my child to stay in a room with other children of the same age and gender.  
 Team Management to arrange medical treatment for me/ my child if required for injury or 

illness.  
 For my child to be allowed to go to public places as part of team activities, either with a 

chaperone or if 13 and over in groups of no less than three persons.  
  
  
  

Member Signature 

 

Parent Name (U19): 

 

Member Mobile: 

 

Date: 

 

Parent Signature (U19): Parent (1) mobile: 

Doctor Name: 

 

Date: Parent (2) mobile: 

Doctor Phone: Emergency Contact name: Emergency Contact phone: 
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Appendix 2  

  
SLSNZ - Code of Conduct  
  
GENERAL   
All Members, persons and organisations bound by the SLSNZ Regulations must meet the following 
requirements in regard to their conduct during any activity held or sanctioned by SLSNZ and in any role 
they hold within SLSNZ:  

1. Respect the rights, dignity and worth of others.  

2. Be fair, considerate, and honest in all dealings with others.  

3. Be professional in, and accept responsibility for, their actions.  

4. Make a commitment to providing quality service.  

5. Be aware of, and adhere to the Constitution, Regulations, policies and procedures of SLSNZ as 
well as the rules of Surf Life Saving, including national and international guidelines which govern 
Surf Life Saving.  

6. Ensure that any physical contact with others is appropriate to the situation and necessary for 
the particular Surf Life Saving activity.  

7. Refrain from any form of Harassment, Discrimination, and/or Child Abuse of others.  

8. Refrain from any behaviour that may bring SLSNZ into disrepute.  

9. Provide a safe environment for the conduct of Surf Life Saving activities.  

10. Show concern and caution towards others.  

11. Be a positive role model.  

12. Understand the repercussions if they breach, or are aware of any breaches of, the Regulations 
or this Code of Conduct.  

13. Report any alleged breaches of the Regulations or this Code of Conduct in accordance with the 
Constitution and the Regulations.   

   
SPECIFIC - COACHES  
In addition to the general requirements all coaches will also:  

1. Be responsible for matters concerning the coaching, training and development of surf lifesavers.  

2. Maintain a ‘duty of care’ towards others and be accountable for matters relating to training and 
competition.  

3. Ensure competitors understand and abide by the principles of fair play.   

4. Maintain or improve their current accreditation.  

5. Seek continual improvement through performance appraisal and on-going coach education.  

6. Keep all relevant qualifications up to date.  
  
SPECIFIC – MANAGERS / CHAPERONES   
In addition to the general requirements all managers/chaperones will also:  

1. Be responsible for the overall welfare and well-being of team members and officials.  

2. Maintain a ‘duty of care’ towards team members and be accountable for matters relating to 
management of any squad or team.  

3. Foster a collaborative approach to the management of any squad or team.  
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SPECIFIC – OFFICIALS  
In addition to the general requirements all officials will also:  

1. Conduct themselves in a professional manner relating to language, temper and punctuality.  

2. Resolve conflicts fairly and promptly through established procedures in accordance with the 
Constitution and the Regulations.  

3. Maintain strict impartiality.  

4. Assist others to develop good attitudes, skills and knowledge relating to Surf Life Saving.  

5. Promote and assist in the education of other coaches.  
  
SPECIFIC – PARTICIPANTS  
In addition to the general requirements all participants will also:  

1. Not be aggressive.  

2. Respect the talent, potential and development of fellow participants and competitors.  

3. Care for and respect any equipment provided to them.  

4. Be frank and honest with their coach concerning illness and injury and their ability to train fully.  

5. At all times avoid intimate relationships with any coach, manager, chaperone or official.  

6. Conduct themselves in a professional manner relating to language, temper and punctuality.  

7. Cooperate with coaches and staff in the development of programs to adequately prepare them 
for competition at the highest level.  

 
  



Taylor’s Mistake Surf Life Saving Club (TMSLSC). 
 
 
TMSLSC is committed to the protection of your personal information. TMSLSC has developed its 
own privacy policy, which complies with the Privacy Act 1993. 
 
This Policy covers all personal information that we hold and includes information we have 
collected through the membership registration process (both for the TMSLSC and the Surf Life 
Saving New Zealand (SLSNZ) membership requirements), competition events, and over the 
internet through our web site. This information may include, but is not limited to, name, address, 
phone number, age (for the purposes for Surf Sports entry criteria), sex (for the purposes for Surf 
Sports entry criteria), email address, membership status (eg active), membership type (eg Junior, 
Senior, social etc), qualifications (eg Patrol qualifications, medical qualifications etc), name of 
parents or caregivers for Junior members.  
 

Collection 
 
TMSLSC will only collect personal information that is necessary for one or more of its functions or 
activities.   
 
TMSLSC will only collect personal information by lawful and fair means and will let you know 
where and how to contact us. 
 
If it is reasonable and practicable to do so, TMSLSC will collect personal information only from 
you. Where TMSLSC collects personal information about you from someone else, TMSLSC will 
take reasonable steps to advise you as soon as practicable. 
 
TMSLSC will not collect personal information about you unless you have consented to such 
collection, or the collection is required by law or the collection is otherwise permitted by the 
Privacy Act 1993. 
 
Where you choose not to provide requested information, TMSLSC will advise you of what impact 
such non-disclosure may have. 
 

Collection using the TMSLSC web site 
 
When you use the TMSLSC web site TMSLSC collects personal information which you provide 
directly to us and aggregate information about how you use our web site (for example, making a 
purchase or posting original content to our site) for the uses set out below. If you contact us, we 
may also keep a record of that contact. 
 
Use 
 
TMSLSC may use your personal information to: 
 
(a) enable entry of individuals into SLSNZ sanctioned competitions 
 
(b) provide you with information updates on the club and its activities via email and electronic 
newsletter 
 
(c) administer and deal with any issues you raise with us; 
 
(d) undertake surveys to improve the operation of TMSLSC; and 
 
(e) facilitate TMSLSC internal business operations, including fulfillment of any legal requirements. 



 
(f)  promote the TMSLSC via promotional or marketing material using images of TMSLSC 
members eg during Surf Sports events, training and social occasions. TMSLSC will not use 
images of members that are less than 13 years of age without obtaining the permission of their 
parents or caregiver. 
 

Disclosure 
 
TMSLSC may disclose your personal information to: 
 
(a) SLSNZ and affiliated parties (eg Surf Canterbury) as required to meet competition entry 
criteria 
 
(b) TMSLSC committee members and coaches to enable them to operate the club 
 
(c) where the law requires TMSLSC to do so; or 
 
(d) if you consent. 
 
Personal information may be disclosed under other circumstances where permitted by the 
Privacy Act. 
 

Opt-out 
 
We provide you with a choice as to whether we send you information about the club eg regular 
newsletters and emails. You may also change this choice in the future by contacting us with this 
request. 
 

Cookies 
 
Cookies are pieces of information that a web site transfers to your computer's hard disk for record 
keeping purposes. Most web browsers are set to accept cookies.  We may also use other 
technologies such as web bugs to help us collect information about your usage of our web site. 
Any information we collect is subject to our Privacy Policy. 
 

Data quality 
 
TMSLSC will take reasonable steps in the circumstances to make sure that the personal 
information it collects, uses or discloses is accurate, complete, relevant, not misleading and up to 
date. 
 

Data security 
 
TMSLSC will take reasonable steps to: 
 
(a) protect the personal information it holds from misuse and loss and from unauthorised access, 
modification or disclosure; and 
 
(b) destroy or permanently de identify personal information if it is no longer needed for any 
purpose. 
 

Access and correction 
 
Any personal information you provide to TMSLSC will be collected and held by TMSLSC at its 
official place of business in New Zealand as advised on the website from time to time. If you are 



an individual, under the Privacy Act 1993, you have rights of access to and correction of the 
personal information that TMSLSC holds. You are entitled, at any time, to request access to your 
personal information held by TMSLSC and to ask us to change any details that may be incorrect 
or out of date. No fee will be charged but TMSLSC may charge you the reasonable costs of 
providing you with copies of the information that you have requested. If you have any questions 
about this statement, contact TMSLSC by emailing membership@taylorsmistake.com or calling 
us on 03 326 6771 
 

Privacy Policy 
 
This Policy will be reviewed from time to time and any amendments will be incorporated in the 
updated Policy. The updated Policy will be posted on this web site.  
 

Privacy Queries 
 
All queries regarding our Privacy Policy should be directed to: 
 
Privacy Officer 
TMSLSC 
PO Box 1120 
Christchurch 
Ph: 03 326 6771 
 



 

SLSNZ SOCIAL MEDIA POLICY 

 

1.0 OBJECTIVE 

Because of the immediate nature of communication through Social Media, the ability of public to comment, 

and the difficulty in moderating content, social media poses risks that other forms of media do not- such as 

permanency. The purpose of this policy is to clearly outline appropriate use of social media applications, in 

order to ensure that the risk to your club and the organisation is minimised wherever possible. These risks 

include security of data, prevention of viruses, damage to the reputation of the organisation because of 

material appearing in the public domain, and potential harm to staff through activities such as cyber bullying.    

 

2.0 SCOPE 

Applies to the utilisation of a Surf Life Saving Club’s social media platforms - including but not limited to 

Facebook, Twitter, Instagram, YouTube. 

 

3.0 DEFINITIONS 

Social Media Social media is the term for Internet based tools used for publishing, sharing and 

discussing information; including (but not exclusively) blogs and social networking 

sites such as Facebook, Instagram, Twitter, YouTube and LinkedIn. 

 

ICT   Information and Communication Technology 

 

File Sharing File sharing is where – (a) material is uploaded via, or downloaded from, the 

Internet using an application or network that enables the simultaneous sharing of 

material between multiple  users; and (b) uploading and downloading may, but 

need not, occur at the same time. 

 

SLSNZ   Surf Life Saving New Zealand 

 

4.0 RELATED POLICIES AND PROCEDURES 

M01  SLSNZ Media Policy 

 

5.0 EXCEPTIONS 

There are no exceptions to this policy unless otherwise granted by the CEO.  

 

6.0 RESPONSIBILITIES 

It is the responsibility of club to ensure that any members given authority to use Social Media sites on behalf 

of the club understand and follow the SLSNZ Social Media policy. They must also understand the 

implications of their conduct on Social Media sites to both SLSNZ and its partners. 

 

7.0 POLICY 

7.1 General conduct on social media sites: 

7.1.1 Do not use SLSNZ logos or trademarks unless approved to do so.  

7.1.2 Respect your audience and your fellow lifeguards. Do not use ethnic slurs, 

personal insults, obscenity, or engage in any conduct that would not be 

acceptable in SLSNZ’s workplace. You should also show proper 
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consideration for others’ privacy and for topics that may be considered 

objectionable or inflammatory—such as politics and religion. 

7.1.3 Do not cite or reference clients, partners, suppliers, or sponsors, or use their 

logos/imagery etc, without their approval. When you do make a reference, 

link back to the source. Do not publish anything that might allow inferences 

to be drawn which could embarrass or damage a client, partner, supplier, or 

sponsor. 

7.1.4 Under no circumstance should offensive comments be made on the Internet. 

This may amount to cyber-bullying and could be deemed a disciplinary 

offence. 

7.1.5 Under no circumstance should any sponsor or partner of SLSNZ be 

mentioned on a social media site without prior permission of that 

sponsor/partner, and compliance with their internal social media policies. 

 

7.2 Protocols when acting as an official representative of your club:  

7.2.1 The protocols that apply when you are acting as an official representative of 

your club are the same whether you are talking to the media, speaking at a 

conference or using social media.  

7.2.2 All posts/comments should be written from the perspective of the club (or 

the particular page) and not attached to particular members/admin.  

7.2.3 You should only disclose information, make commitments or engage in 

activities when you are authorised to do so.  

7.2.4 You should remember that your comments will often be permanently 

available and able to be reproduced in other media. Don’t assume that if you 

delete something, it is gone forever or hasn’t already been captured. 

7.2.5 You should ensure that any comment you make is appropriate to the 

position you hold. 

 

7.3 Protocols when acting in a private capacity:  

Surf Life Saving members have the same rights of free speech as other New Zealanders but with 

some additional obligations:  

 

7.3.1 Regardless of the media being used, you must not do anything which could 

harm the reputation of SLSNZ, and you must not disclose any SLSNZ 

material that you are not specifically authorised to disclose.  

7.3.2 If you publish content online relevant to SLSNZ in your personal capacity 

use a disclaimer such as: "the postings on this site are my own and don't 

represent SLSNZ’s positions, strategies or opinions." But don’t assume that 

this removes the association or reflection on SLSNZ completely. 

7.3.3 Be aware of your association with SLSNZ in online social networks and the 

ability to link you to SLSNZ as a member. If you choose to identify yourself 

as a member of SLSNZ, ensure your profile and related content is consistent 

with how you wish to present yourself publically. 

7.3.4 Be aware that by ‘liking’ or sharing posts, that can be perceived as you 

endorsing it.  

7.3.5 Even if you use privacy tools, assume that everything you post, write, 

exchange or receive on a social media site is public. 

7.3.6 You should remember that your comments will often be permanently 

available and able to be reproduced in other media. Don’t assume that if you 

delete something, it is gone forever or hasn’t already been captured. 

 

7.4 Copyrights, fair use, and authentication: 

7.4.1 Authentication is essential: Verify sourcing after collecting information 

online. When transmitting information online, apply the same standards and 

level of caution you would in more formal publication. Always give proper 

credit for others’ work – be it images, writing, or otherwise. 



 

7.4.2 Ensure publishing rights have been given before publishing attributed 

work(s).  

7.4.3 One must operate within the legal parameters of the Copyright 

(Infringing File Sharing) Amendment Act 2011 when uploading or 

transferring information across Social Media platforms. 

 

7.5 Reporting the misuse or misrepresentation of SLSNZ on social media platforms: 

7.5.1 SLSNZ views this seriously and any believed misuse of social media 

platforms or misrepresentation of SLSNZ in the public arena should be 

communicated directly to the CEO. 

7.5.2 While the allegation of misuse/misrepresentation is being investigated, the 

offending material will be immediately removed until the matter is resolved. 

7.5.3 Please note that any member found to have deliberately, and with full 

knowledge, misused a social media site, or misrepresented SLSNZ in such 

a forum will face disciplinary action. 

 

7.6 Moderation: 

7.6.1 If maintaining an account (ie Facebook, Twitter, Instagram or YouTube) on 

behalf of your club, note that responsibility for content extends beyond 

your own posts. Comments and posts on the page must be moderated and 

anything that could be offensive or damaging to the reputation of SLSNZ 

or its sponsors must be removed as soon as possible. 

 

7.7 Live Feed: 

7.7.1 Where live feed is being used, steps will be taken to ensure that 

inappropriate images are not streamed to a club or SLSNZ site. These 

steps will include: 

- Mounting cameras in such a way that the public cannot tamper with 

them, or manipulate the footage 

- Monitoring the feed on a regular basis 

- Moderating user-based content 

 

7.8 Additional Notes: 

7.8.1 Using social media sites means that one (and one’s submitted and/or 

uploaded content) is subject to their terms of service. This can have legal 

implications, including the possibility that your interactions could be subject 

to a third-party subpoena. The social media network has access to and 

control over everything you have disclosed to or on that site. For instance, 

any information might be turned over to law enforcement without your 

consent or even your knowledge.  

 

8.0 PRIVACY 

Do not provide SLSNZ’s or another's confidential or other proprietary information and never discuss SLSNZ 

business performance or other sensitive matters publicly. For example, ask permission before posting 

someone’s picture or personal contact details) in a social network or publishing in a blog a conversation 

that was meant to be private. 

 

9.0 REFERENCES 

Copyright (General Matters) Regulations 1995 

Copyright Act 1994 No 143 (as at 07 October 2011), Public Act  

Copyright (Infringing File Sharing) Regulations 2011 

Copyright (Infringing File Sharing) Amendment Act 2011  

 

10.0 REVIEW 



 

This policy will be reviewed one year from publication and once every year thereafter due to the 

fluid nature of Social Media and the Internet. 
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Managing allegations or concerns about harm to 

members, volunteers and employees. 
 
Any allegation or concern that a member, volunteer or employee has behaved in a 

manner that has harmed, or may have harmed another person, particularly a child or 

young person, must be taken seriously and dealt with sensitively and promptly. 

 

Depending on the situation, an appropriate response may involve one or more of the 

following responses: 

 

a) attending to the immediate needs of the victim 

b) you or your club contacting Oranga Tamariki who may make enquiries 

and/or assess whether a child is in need of support 

c) the club following relevant investigation procedures and if necessary 

disciplinary procedures with the individual/s concerned 

d) the police investigating a possible criminal offence 

 

This document outlines the best practice for managing allegations or concerns of abuse 

that have, or may have harmed a member, volunteer or employee. 

 

Clubs should have policies and procedures for responding to allegations of abuse against 

others, particularly children and young people. 

 

Allegations may involve: 

 

• bullying or cyberbullying  

• emotional abuse  

• online abuse  

• physical abuse  

• sexting  

• harmful sexual behaviour  

• sexual abuse 

• physical or online stalking 

 

Allegations may involve: 

 

• A child or adult might make a direct allegation of abuse by another person. 

• A child or adult might tell you they're uncomfortable with another person’s 

behaviour. They may not realise the behaviour is abusive. 

• A member, volunteer or employee might observe behaviour that gives 

cause for concern and make a report in line with your clubs safeguarding 

policies and procedures. 

• Your club may be informed that a child or young person is the subject of 

an investigation. 

• A person might tell you they have harmed someone else or are at risk of 

doing so. 
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Flowchart for Managing Allegations of Abuse or Harm 

Has an accusation or complaint of abuse 

and/or harm been made against a member, 

volunteer or employee? 

Are you concerned that a person is being 

harmed and/or abused by a member, 

volunteer or employee? 

Does the victim 

require medical 

attention? 
YES

S 

NO 

 Seek medical assistance ASAP.  
 Call 111 for urgent medical attention.   
 Advice medical staff if a child 

protection concern is suspected or 
evident.  

 Medical personnel will advise the NZ 
Police and/or Oranga Tamariki where 
necessary or appropriate. 

 

 Refer to Club policies and procedures to correctly register the 

incident with the delegated club personnel.  

 Take care to ensure that the privacy of the victim and any accused 

person/s are maintained.  

 Advise SLSNZ of the incident. 

 Refer the victim to support services where necessary. 

 Seek advice from SLSNZ where necessary. 

 Delegated Club personnel investigate the event and consider what if 

any action is required. Consult with SLSNZ for advice and guidance  

 If the NZ Police and/or Oranga Tamariki are actively investigating the 

incident, care must be taken to avoid prejudicing any party. 

 Maintain privacy of all parties at all times. 

 

Does the 

incident involve 

sexual abuse?  

NO 

YES 

Refer the 

incident to the 

NZ Police  

YES

S 
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